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34, O npoexte deaepanbHoro 3akona Ne 126869-7 "O BreceHmn H3MeneHuH
B 3akon Poccuiickoii @egepanun ""O jamuTte npaB norpebutenei” (B yacTw you-
JeRHA 3aMMThI NpaB RoTpebuTenci, nMpHoOperaux ToBapbl (YCAYIrH) 9epes
HaTepher) - Buocut lipasarenncreo Poceniickoii ®enepanuu

IlpuusTo perHense:

I. HanmpaButs ykaszaHHBIH TIpoexT gefdepansHoro 3akoHa Ilpesmzenty Poccuit-
cxoif ®emepanyn, B KOMHTETH, KOMHCCHIO ['ocynapcreennoil ymsl, ¢paxunn B [ocy-
napcreernoi [lyme, Coper ®@enepanuu ®enepansroro Cobpannsa Poccuiickolt ®ene-
pauu, [IpasrrenncrBo Poceniickoli ®exnepaunn, Cuernyro nanary Poccuiickoit ®eze-
pam, O6mecTBeRHy10 nanary Poccuiickoit @enepaumu, Bepxosusil Cyn Poccuiickoi
Depepanyy, 3aKOHOAATENbHEIE (TIpe/ICTABMTENbHBIE) U BBICINHE HCIOIHHTENLHEE Op-
raHBl TOCYRApCTBEHHOM BiacTH cyOpexToB Poccmiickoit Megepanuu Uit HOATOTOBKH
OT3BIBOB, NIPEIIOKEHMH M 3aMedaHui, a TaloKe Ha 3akimodeHHe B IlpaBoBoe ympasie-
Hie Amiapara ['ocyaapcTBeHHOH JyMEL

HasgaunTe oTBEeTCTBEHHRIM B paboTe Hax mnpoexToM (egepalbHOTO 3aKOHA
Komuter I'ocynapersenHol JiyMBl o SKOHOMAYECKOH ITOTHTHKE, HPOMBIIIEHHEOCTH,
HHHOBAIITMORHOMY Pa3sBHTHIO U NpEeXNpHHHUMATENLCTBY, coMcnonHuTeneM - Kommrer
I'ocynapcreennoit JJyMsl 10 HHPOPMAIMOHHOH MOIHMTHKE, HHPOPMAAOHHKM TEXHO-
JIOFASM H CBS3H.

OT3hIBEL, UPEUTOKECHUS W 3aMedaHus HanpaBuTh B Komurer Iocynapcreenno#
JAyMBI 10 35KOHOMITYECKOH MONHTHKE, NPOMBINLICHHOCTH, HHHOB3LHORHOMY Pa3BHTHIO
H OpeANpHHAMATENBCTBY f0 23 anpens 2017 roxa.

2. Komurery T'ocyaapcrBenHo# JlyMBI IO S3KOHOMHUYECKOH NMOIMHMTHKE, MPOMBILI-
NEHHOCTH, AHAOBAHOHHOMY Pa3BHTHIO H IPEANPHHAMATEALCTBY ¢ YUETOM NOCTYIHB-
IIHX OT3HIBOB, IpPEIOXEHUH H 3aMedaHWH NOArOTOBUTH yYKazaHHEIH TpOEKT dexne-
paIBHOTO 3aK0HA K paccMoTpenHio ['ocyrapcTBenson Jlymoit.

3. BrirounTs yKa3aHHBIH MPOeKT (eaepalbHOTO 3aKOHa B IPHMEPHYIO IIpOrpaM-
MY 3aKOHOUpoeKTHOH pabotsl I'ocynapcreenno#i Mymel B nepuon BeceHHeEH ceccnr
2017 rona (Mait).

Ipencenarens NocymapcTBEHHOM
Oenepansroro Cobpanns

Poccuiickoit denepaiinn B.B.Bononnn




NPABHTEJABCTBO

I'ocynapcreenyan [lyma
Genepansroro Cobpanus
Poccuiickoit Oenepanyuu
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MOCKBA

O BHeCEHHH NTPOEKTa PelepaILHOTO
3akoHa "O BHecEeHHH U3MeHeHUH

B 3akxoH Poccuiickoi Pepepanyn
" 2amuTe nipas noTpedureneii”

B cooreerctBun co crarteeil 104 Korcrutymum Poccuiickolt Pepepammu
[IpasuTenscteo  Poccuitckoi  PDenmepanud  BHOCHT  Ha  pacCMOTpeHHe
IlocymaperBennoit Qyme Pepepansaoro Cobpanns Poccniickoili ®eneparnyn npoekT
denepancHoro 3akona "O BHECEHHMH M3MeHCHHMIE B 3akoH Poccuiicxoit denepanusu

"O 3auuTe Npas noTpeCuTENRCH".

Mpunoxenne: 1.
2,
3.

4.

TexcT 3aKoBOTIpOEKTAa Ha 6 1.

IMoscunTENRHAS 3aNHCKa K 3aKOHONPOEKTY Ha 3 .
OHHAHCOBO-3KOHOMUYECKOe 000CHOBaHHME K 3aKOHONPOEKTY
Hal 1.

Tlepeuens (enepansHbIX 32KOHOB, NOIEKAIIMX [IPH3HAHAIO
VTpaTHBUIMMM CHITY, [PHOCTAHOBICHMIO, H3MEHEHHIO WM
OPHHATHIO B CBA3H C TPHHATHEM (eepankHOro 3aKoHa,
Ha | n.

.IlepeuyeHr HOpPMaTHBHBIX MNPABOBBIX akTOB [IpesmacHTa
Poccuiickoii  Qepepanuyu, [Ipasurenscrsa Poccuiickoit
®Denepanur U ¢QefepadbHBIX OPraHOB HCIIOJIHUTENBHOM
BIACTH, MOANEXKAWMX IPHIHAHHIO YTPATHBIIHMH CHIY,
NPHOCTAHOBNEHHID, U3MEHEHHIO WM [PHHATHIO B CBA3M
¢ IpUHATHEM deepanbHOro 3aKoHa, Ha 1 1.

T

! 2160510 270303A1.doc

il

,‘Im 18.02.2017 Bpena 10:3)
Ne126869-7, 1.1




2

6. Pacriopsxxenue IlpaButensctBa Poccuiickodt Penepauun o
HasHaueHnH oguiHansHoro npefcrasutens IIpaBurenscTsa
Poccuiickoili ®enepanun 1o JaHHOMY Bonpocy Ha 1 1.

ITpencenarens [TpaBuTensCTRa
Poccuiickoli Penepaumnu Od.Mensenen
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Bnocutes IIpaBUTeNbCTBOM
Poccuiickoit ®enepauun

A EH SEG- Z TIpoext

®EJEPAJIBHBIN 3AKOH

O suecenun nsmerennii B 3axon Poccuiickoit Meaepanun
"O 3ammnTe ApaB norpeduTenel”

Crares 1

Brectu B 3akoH Poccuiickoit ®enepauuu ot 7 despara 1992 roaa
Ne 2300-1 "O zamure npas nortpeburenefi” (8 pemakuuy DenepajibHOro
3akoHa oT 9 aHBaps 1996 roma Ne 2-®3) (BemomoctH Che3na HapOJHBIX
memytatoB Poccuiickoit ®epepauun u Bepxonnorb Comera Poccuiickoit
Denepanun, 1992, Ne 15, cr. 766; CoGpanue 3akoHoAaTenscTBa PoccuicKoH
Mdeneparmu, 1996, No 3, cr. 140; 1999, Ne 51, cr. 6287; 2002, Ne 1, cT. 2; 2004,
No 35, 1. 3607; No 45, cr. 4377; Ne 52, cr1. 5275; 2006, Ne 31, ct. 3439; Ne 43,
CT. 4412; Ne 48, ct. 4943; 2007, No 44, c1. 5282; 2008, Ne 30, cr. 3616; 2009,
Ne 23, cr. 2776, Ne 48, c1. 5711; 2011, Ne 27, ct. 3873; Ne 30, ct. 4590; 2012,
Ne 26, ct. 3446; Ne 31, cr. 4322; 2013, Ne 27, cr. 3477; Ne 51, ct. 6683; 2014,

Ne 19, 1. 2317; 2015, Ne 29, cr.4359; 2016, Ne 27, cr.4198) cnenyromme

H3IMCHCHHA!
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1) npeamGyny KONOMHUTE ab3aLeM CIIeYIOIEro CORCPIKaAHMA:

"arperatop ToOBapoB (ycayr) (masee - arperarop) - OpraHasalus
HE3aBUCHMO OT OpraHM3alMOHHO-TIPABOBOH ¢opmel MHO0 HHINBHIYaTbHEIN
MpelIPHHUMATE]TE, NpeAoCTABAAIOMINE B HHPOPMaALIMOHHO-
TEIEKOMMYHHKALMOHHOH cetH "VHTepHeT" B OTHONIEHUH OIPENE/ICHHOrO
TOBapa (YCIyrH) BO3MOKHOCTE MOTPEOHTEIO OOHOBPEMEHHO O3HAKOMHUTECA C
uHpopmanneit o0 ToRape (ycayre), peatnzyeMoM (OKashIBAeMOH) IPOAaBLIOM
(chonnnrenemj 0 HOroBOpY KYIIH-IPOAAXH (JOTOBOPY BO3ME3ZAHOIO
OKa3aHHUs YCIAYT), 3aKAOYHTE ¢ APOJABLOM (MCHOAHHTENEM) AOTOBOP KYTLIH-
npoAakH (AOroBOp BO3ME3ZAHOIO OKa3aHHA YCNIYyr), a TakKe [IPOH3BECTH
NPE/IBAPHTENBHYIO OILIATY YKA3aHHOTO TOBapa (ycayru) HenmocpeAcTBEHHO Ha
GaHKOBCKHi1 cyer TaKo Opranu3aLnuy (MHAUBUAYAJIBHOTO
npeanpuHUMarens).”;

2) CTaThiO 8 JOMOMHUTD ITYHKTOM 3 CIeXYIOMEro CoAepIKaHus:

"3, YnoiHoMovueHHas  H3roToBuTeneM  (IpOZaBlIOM) oOpraHusanud,
YIIOJTHOMOYEHHBI H3rOTOBHTENEM (npogaBiom) WHAMBHAYANbHBIH

NpearnpuHuMaTeNis 10 T]JGﬁOBaHHIO no*rpet'm'rena o0a3aHEI HpeaoCTaBUTh

NOATBEPKICHHE TIONHOMOYHH JeHCTBOBATD B MHTEpECaX HITOTOBHTENA

",

(npoaasua).”;

3) cTaThi0 9 IONONMHUTE MyHKTOM 1' ClIeyIOmEro cojepkauus:
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"1'. VnonHOMOYeHHa% M3rOTOBHTENEM (IIPOAABIIOM) OpFraHH3aIlMs,
YIOTHOMOYEHHBIH  H3roTOBHTeNeM  (NpPOAaBLIOM)  HHAWBHAYaNbHLIM
NpeaApHHUMaTeNb, arperarop ofs3aHul JOBECTH OO0 CBEACHHA noTpedHTens
uHpopMammio o cebe U H3roToBuTese (MpoaaBie) (HaAHMEHOBaHHE, MECTO
HAXOXKACHHA W TOCYZApCTBEHHBIH pEericCTpaliHOHHBIA HOMED 3alHCH
O CO3JIaHHH IOPUAWYECKOro JIMNa, haMusins, HMs, OTHECTBO, TOCYAapCTBEHHBIH
PETHCTPAIlHOHHBIH HOMEpP 3allMCH O T[OCYAApCTBEHHOH  perucrpalidd
(PM3HYECKOro JHLUA B KayecTBE HUHIWBHAYANRHOrC IpelnpHHUMATENs).
ArperaTop BIIpaBe OCYWIECTBISTh JAOBEICHHE YKasaHHOH MHpopMauuu
MOCPENICTBOM  pa3MellleHHss Ha c¢BoeM calrte B HHODOPMAHOHHO-
TeneKOMMYHHKauoHHOH cetu "HHTepHer" CCHIIKM Ha CaiiT HM3rOTOBHTENA
(npopasua, ucnoaHuTeNd) B MHQOPMalMOHHO-TENCKOMMYHHKAIHOHHOR CeTH
"Uurepuer".";

4) B crathe 12:

a) HAUMEHOBaHHe TMocle CJIoBa "OpoJaBla’ JONONHHTE  CJIOBOM
", arperatopa";

6) nomonuute nyrkTamu 2! - 2* creayromero comepxanus:

"2, Arperatop, nNpeAOCTABUBINMEA  ITOTPEOHTENIO  HERXOCTOBEPHYIO
HHQOpMaLHKC 0 ToBape (YCIyre) WM IpoaaBue {HCHONHUTENE, H3TOTOBUTENE,

AIMITOpPTEpPE), HECET OTBETCTBEHHOCTD 33 YOBITKH, NPHYUHEHHEIE MOTPEOUTEIO

BCJIC/ICTBHE [IPeIOCTABIEHHA eMY TaKo#i nuxHpopMalHu.
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OTBeTCTBEHHOCTP 33  Hajjexallee  HCMOJHEHHE  LOroBOpa,
3aKMIOYEHHOro NOTpeOHTENEM ¢ NpoJaBioM {(MCNOJNHUTENIEM) HAa OCHOBE
NpeaoCcTaBIeHHON arperatopoM HuadopMauun © ToBape (yCayre) H IpOAaBIe
(ACnONHATENE, W3rOTOBUTENE, UMIOpPTEPE), a Takke 3a COOMIOAEHUE Mpas
notpedurenei, CBA3aHHEIX ¢ MOCNEACTBUAMH Tepeaad noTpeGUTeo TOBapOR
(ycnyr) HeHaanexallero kauyecTsa H OOMEHOM HENPOJOBOJNILCTBEHHBIX
TOBApOB HAIUISKALIETO KAUeCTBa, HeCeT npoaasel] (HCIOJIHRUTENS).

2%, ArperaTtop BO3BpalllacT CyMMYy MOJy4YeHHOH HM IpeaBapHTEILHOH
OINaTel TOBapa (YCIYrH) B TeUEeHHME MOECATH KAICHAApHBIX OHEH CO IHA
npenbsBneHus TpeOoBanus mnoTpeOMTENS NPH OAHOBPEMEHHOM HAIMYWH
CIISAYIOWNX YCIOBHIA:

ToBap (yciyra), B OTHOIWEHMH KOTOpOro moTpebuTenem BHeceHa
opensapHTeNbHas oIulara Ha OaHkoBCKHit cyer arperaropa, He JOCTaBAeH
nmpeﬁ;f*remo B cpoK {YCayra He 0Ka3aHa B CPOK);

nomeﬁufenb HallpaBUJI TNpozaBLy (WCHOJHUTENO) yBeaoMJeHHe 0O
0TKa3e OT MCIIONHEHHUS JOroBopa KYMIH-NPoJaKH (IOroBopa oKa3aHUs YCAyT)
B CB3H C HapylleHHeM NpoAaBitoM (MCIONMHHTENeM) 0043aTensCTBa nepeaaTk
TOBap (oka3aTh YCIYTr'y) B YCTAaHOBJIEHHBIH CPOK.

Hapsany c TpeboBanueM O BO3Bpare NpeABapUTENBLHON ONNATEI TOBapa

{ycnyru) norpeGHTENE HaIPaBlIAET arperaTopy NOATBEpKICHHE HaIIpaBiACHUA
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npoAaBUy (MCNOIHATENIO) YBeNOMICHUA 00 OTKase OT HCIOJHEHHA AOTOBOpa
KYTUIH-TIPOA2XH (JOTOBOpa OKa3aHUA YCIyT).

2°.B cmyuae, ecnmu norpeCuTens OTKasaicA OT TNPUHATHS TOBapa
(ycnyru)  BCJIGHOTBHE — MpEAOCTABNEHHMA  arperatopoM  HEAOCTOBEPHOMH
uadopManuu o Topape (yCayre) HiId npoAasle (HCIOTHUTENE, H3OTOBHUTEE,
UMIopTepe), arperarop o0A3aH 1o TpeOOBAHMIO NMOTpeOHUTENS BO3BPATHTH
CYMMYy MOJYYEHHOH UM [IpEABApUTENBHON onnaThl ToRapa (YCIYTrH) B TeYeHUe
JECATH KaJCHIApHHX JHHeH ¢O0 JHA NpeabsABIeHHS COOTBETCTBYIOLIETO
TpeboBaHHs noTpedureneM.

2°. B crywasx, yKasaHHBIX B IYHKTax 2° u 2° Hacrommel cTatem,
arperatop  BIpaBe OTKa3aTb NOTpeOMTeNic B  BO3Bpare  CyMMEI
npeABapUTeNbHOR OMNIATHl TOBapa (YCAYTH) NpH NONYyYEHHH OT NpojaBUa
(McnonHMTENSA) NOATBEPXACHHA NPHHATHA NOTpeOHTenem ToBapa (YCHyru)
NpH YCJIOBYMH, YTO TAaKO€ IOATBEP)KACHHE OBIIO HarpaBlICHO arperaTopoM
notpebuTei0 B TEMEHHE MACCATH KaJeHAAPHBIX IHEH CO JHs MONy4YeHHs

H,

arperatopoM TpeGoBaHHs 0 BO3BpaTe CYMMEI IPEABAPUTENbHO# OMIaThL.";

5) B ¢ratee 40;

a) MoANyHKTEl 1 M 4 myHKTa 2 nocJie ¢jioBa "HMIOpTeEpaMHu” JOMONHUTE

LU

cnoBoM ", arperatopaMn”;
6)myuxkt 3 nmocne cnoBa "MMIOpPTEpOB"  AOMNOAHHTHE  CIIOBOM

, arperaTopoB";
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. : B)noanyukiel 1, 2, 4 u 7 mynkra 4 nocne cnoBa "uMmnoprep”

B COOTBETCTBYKIINHX YHC/IE H NaNEXKE NOOMNOJHHTE CJIIOBOM 'S arpera'rop"

B COOTBETCTBYIOLLKX YHCIIE H NaJEXKE;
| 6) B cTathe 41:

a) HAHMEHOBaHHe TIocne coBa  "HMHopTepa” JONONHHUTL CJIOBOM
", arperaropa”;

6) mocne coBa "MMNopTep” HOMOIKHTD CIOBOM ", arperaTop”.

CraTbs 2

Hacroamuit DenepanpHull 3aKOH BCTYNAeT B CHIY N0 HCTEUCHHUH

180 guel mocne JHA ero oPHUHATIBHOIO OITyDIIHKOBAHMA.

Ilpe3nnent
Poccniickoit Peaepannu

27026152.doc




NMOSACHUTEJBHAA 3ATIMCKA

K npoeKTy desepansnoro 3akona 'O BRecenuu u3MerHenu# B 3akoH
Poccniickoii ®egepanun 'O 3amure npas norpednresei

IIpoexT denepansuoro sakona "O BHeceHUM n3MeHeHNit B 3akoH Poccuiickoit
denepaynu "O 3amure npaB noTpeburenei” (namee - 3aKOHONIPOEKT) paspaboTaH
B HENAX COBEPIIEHCTBOBAHHS IOCYJAPCTBEHHOI'O YNpaBleHH B OONACTH 3allyThI
TpaB noTpedurencit 0 YCHWICHHUA NIPaBOBBIX I'RPAHTHH 3alIMTHI NIpaB NoTpedUTENei,
mpHoOpeTaroiuX TOBaphl B HHGOPMAIMOHHO-TEEXOMMYHHKRUHOHHOH  cetu
"Hurepner" (manee - MurepHer).

B Hacrosniee Bpems HHAYCTpHS "MEKTPOHHOH KoMMepluM" - OpraHH3aliuA
TIPOJaXH MOTpeOUTEABRCKAX TOBAPOB H OKa3saHHWE PaslHYHBIX BO3ME3IHEIX YCTYT
gepe3 MurepHeT pa3auBaeTcs OYeHE JHHAMMYHO.

OtHowenna B cdepe "3/eKTPOHHON KOMMEPHHM" € y4acTHEM HOTpeOUTENs
peryiupyiores I paxaanckaM kojekcoM Poccmifcxoit ®Depepanuu (crarhba 497
"Ilpomaxka ToBapa mo o0pasnaM M JHCTAHUHOHHEIH Ccroco0 NpogaxH ToBapa'),
3akoHoM Poccmiickoii ®eneparuu "O 3ammre npas morpeCureneit”, I1paBumamu
ITPOAXH TOBApOB JUCTAHIMOHHBIM CIOCOOOM, YTBEDPXJISHHBIME NOCPAHOBIIEHHEM
ITpaBurentcrea Poccniickoit Geaepanun ot 27 cenradps 2007 r. Ne 612.

OnHaKo N0 Mepe pasBUTHS HAHHOTO CerMeHTa MOTPe0HTENhCKOrO PHIHKA H
BOETICUEHUA B Hero Bce GONBIIEro UHCNA AKTHRHEIX NoNk3oBarencii iHrepHeToM (B
TOM YHCJIE€ 33 CYET pacllMpeHds] CHEKTPa COOTBETCTBYIOMINX MOOHIBHEIX CPeICTB
CBA3M WM HMX JOCTYIIHOCTH) CTAIH 3aMerTHee NpPOABNATECA HE YperyJIHpOBaHHBIE
3aKOHOAATENLCTBOM  OTHOIIEHHA, YIO  MOXET  OBTH  HCIONB3OBAHO
HEXOOPOCOBECTHRIMH YYAaCTHHKAMH phIHKA B LEIMX [ONyYeHHA MaKCHMANbHOH
BRINOJIB B yiep0 5KOHOMUYECKHM HHTEPECAM H 32KOHHBIM IPABAM HE TOILKO CAMHX
notpebuTeneit, Ho ¥ AOOpPOCOBECTHRIX peJCTaBUTeNel On3Hec-coob1ecTRa.

W3-3a OTCYTCTBHA YeTKOW I[paBoBOf pernaMeHTalnH JACATEABHOCTH
XO3ZHUCTBYIOIMUX CYOBEKTOB, He HASHTHOUIMPYEMBIX KaK KIaCCHYECKUE HpoaBlbl
(ucronBuTENH), OHH (PAKTHYESCKH OKA3BIBAIOTCA BHE IOPUCAUKHHH 3aKOHOAATENECTBa
O 3ammTe npas Motpeburencii, He HecyT Opemst cofmogeHus mpas nmoTpeGuTeneit
Ha #HPOPMALIHIO O IpoaaBlLe (H3rOTOBUTENE, UCIIOJHUTENE), PEATH3YEMBIX TOB2PaX
H DpeAnaraeMslx ycayrax.

He yperynupoBana JieSTeIbHOCTE TaK Ha3bIBAEMBIX "TOBAPHBIX arperaTtopos”,
KOTOpbIE, He SBIAACH PeaNbHBIMH MPOJABIIAMY TOBAPOB HITH HCIIOIHUTENAMH YCIYT,
BRICTYHAQIOT B KadYeCTBe HENOCPEACTBSHHBIX nomyyaTencl NeHeXHBIX CpencTs
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oT moTpebuTeneii B c4eT OMIATH TEX TOBAPOB (YCIYT), KOTOPHE B 3HAYUTENBHLIX
Macmrabax (o0BpeMax) akKyMYJHpYIOTCA HMH HAa CBOHX MHTEPHET-pecypcax
(caiiTax).

HAupextupoit Epponeiickoro napaamenta u Corera Esponeiickoro Corosza
oT 25 oktabpa 20i1r. 2011/83/EC pannas TeHZeHOHMA YYTEHA M ONpeAeieHO
MOHATHE "AHUCTAHUUOHHEIE KOHTPaKTH" (OpraHU30BaHHBEIE CXEMblI JAHCTAHIIHOHHBIX
MpoJaX TOBAPOB WIH JHCTAHIMOHHOTO OKAas3aHUs YCIYT, KOTOphle JODKHEL
BKIFOYATh CXEMBI, NpelUlaracMble TPeTHHMH JIHIaMH 4epe3 OHIaiH-IIIaTqOpMEl,
HCIONb3yeMmble IpoAaBilaMu (MCHONHHTENAMH), HO He SBILUOIMMHCA HMH).
Ipu 21toM [lupextnBa o00#3bIBacT Takoro MHQOPMALMOHHOIO NOCPEIHHKA
NpefoCTaBiATs A0 3aKMOYeHHA JOroBopa He TONBKO BCO HeoOXOomHMYio
HHpOpMAaMIO O ToBape (yciryre), HO U O IpojaBlie (MCNOJHHTENE), B MHTEpEcax
xoToporo on ZeficTeyer (MHbopManyio © HaHMEHOBaHMHM, (DAKTHUYCCKOM ajapece,
Tene)OHHOM HoMepe, HoMepe (akca, aapece 31eKTPOHHOM IIOYTHL # Ap. ).

3akonozarenscTB0 PecrryOnuku Benapycs Hapagy ¢ 3aKOHONATENBCTBOM
Pocchy, Bxopsameii B EBpazuiickiii 3KOHOMHMYECKHH COI03, TAKKE NPH3HAET, ITO
cy0BEeKT TOPrOBNM, OCYIISCTBIAIOMUNA PpPO3HHYHYIO TOPrOBMO Yepe3 HHTEpHET-
MarasfH, MOKET HCIOJIG30BaTh HHbIe HHPOpMalHOHHbBIE pecypchl HHTepHeTa Uma
pasMenienus HHQopMalMM O Ipojaxe ToBapoB. benopycckoe 3aKOHOATENBCTBO
BO3JaraeT Ha "TOBapHHX arperaTopoB” O0043aHHOCTh OKAa3LIBATh NOKYIATEIIAM
coneiicTBHe B zalMTEe TIpaB IMOTpeOMTENEH IOCPEACTBOM MNPEAOCTABICHHA
HeobxoauMoi wAQOpMaIiuH, a TaKke Nepejatl MPOAaBITy NpeTeHsHil noxynarenei
¥ T.3. OcobGeHHO BaXHOH Mg NoTpebuTeneii Apngerca BoznaraeMas OelnopyccKHM
3aKOHOJATENECTBOM Ha "TOBAapHEIX arperaTopoB” o6A3aHHOCTh MPHHHUMATE MEPHI
0o CoOMOOcHHIO NpomaBHoM TpeGoBaHMii 3aKOHOAATENLCTBA © SAINUTE IIPaB

notpeduTeTek.
C y4eToM H3IOXKEHHONO HMeeTcd JOCTaTOYHO OCHOBaHHH c4HTaTh, YTO
"roBapHsie arperaTopsi", pasMemalonie  HEAOCTOBEpHBIC CBEACHNA

O pealu3alMHM TOBapoB (YCIAYT), MMEKT HeNOCpPEACTEEHHOe OTHOLUEHHE
K BLITEKAIONMM HapyUIeHHsM npaB notpeburencit ¥ o6fA3aHB! B CBAIM C ITHM
OPHHEMATh MeEPH [0 YCTPAHCHHIO NPUYIRH (YCloBMH), cnocoGCTBOBAaBIIMX HX
copepuiennio. Ilpg 3ToM mnpaBoBoif cTaryc mofgoOHBIX cyObexkToB Tpebyer
AOMONHUTENEHOK MPaBoOBOH pErVIAMEHTALHH, OZHOZHAYHOIO OpefesieHHs ofbeMa
HX 0043aHHOCTEH H OTBETCTBEHHOCTH.

VaMeHeHHd, BHOCHMEBIE 3aKOHONPOEKTOM, HAaNpaBleHbl Ha BOCMONHCHHE
npo0eloB B IPaBOBOM PETyNHPOBAHHH COOTBETCTBYIOIIMX NPABOOTHOINGHHH U
CO3JAHHE JOMONHHTENBHBIX MEXaHH3MOB JIUI1 3alUMTBI IpaB I[IOTpeOHTENCH,
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HMEIOIMX HaMepeHue npuodpecTn aubo npuobperarommx ToBapel (YCIyru) depes
Hureprer.

3akor "O 3ammre npas mnorpebureneil” JOMONHACTCS MNONOKEHUAME,
NPH3BaHHEIMA HA 3aKOHOKATC/IFHOM YPOBHE 3aKkpelTh /MO0, ONpeleneHHOe
3aKOHOIPOEKTOM KaK arperarop Tosapos (ycuyr) (manee - arperatop), B KadecTse
CaMOCTOATENEHOTO CYOBEKTa OTBCTCTBEHHOCTH NEPEd NOTPEOHTENAMH B YacTH
coGmogeHyst WX npaB Ha uHpopMammo (ctatel 9, 12 3axona "O zammre npas
noTpebuTenei”).

Ilop arperaTopoM NOHHMAaeTC? WH(POPMALHOHHBIH [TOCPENHMK, BCTYTAFOMMK
C MoTpeOUTENAMH B BO3ME3/[HEIE OTHOLICHHMA, HO CaM IIpH 3TOM HE 3aKTHOYarONIiA
CHAeRKM N0 KyIUE - NPOJaXXd TOBapoB (BO3ME3NHOMY OKA3aHHIO  YCIyT).
3aKOHONPOSKT NPEIaraeT BOJIOKHTH Ha arperaropos 0043aHHOCTb TI0 HOBEXEHHIO
HeobXonHMOH HHQpOpManHH OO NOTPeOHTEAR M OTBETCTBEHHOCTH 33 PpEaJIBHBIN
yumiep6 B mnpeaeiax CyMMBI ITIpeABapATeNbHON ommaTthl TtoBapa (YCHYTH),
o0yCIIOBIeHHEIH MpefOCTABNEHAEeM 3aBelOMO HEJIOCTOBepHOH HHQopMamuH o
ToBape (yciuyre), npoxaBne (HMCIONHMTENe, H3TOTOBHTENE, HMIOpPTEPE), Ha
OCHOBAaHMH KOTOPOJi OBLI 3aIUTIONEH JOT0BOP ¢ HOTpeOHTeIeM.

3aKOHOIPOSKTOM MPeIaraeTcs YCTAHOBUTE CPOK BCTYIUICHHS 3aKOHA B CHITY,
OT/IMYHBIA OT OCMEnpHHATOrO, HpeXycMaTpuBas HeoOXOMUMBIHE nepexoaumi
nepuon (180 aueif) ans cCOOTBETCTBYIOMIMX CyOBEKTOB IpeANpHHHMATEILCKOMH
JEeATENBHOCTH.

IMpuHATHE 33KOHONMpOEKTa HE TMOBIHACT HA OOCTHKCHHE  IEieH
rocyaapCTBEHHBIX NTporpaMm PoccHitckoi Penepaitiny.

TlonoxxeHnii, He COOTBETCTBYIOLINX HONMOXKeHHAM Jlorosopa o EspazuiickoM
KOHOMHYECKOM COI03¢, 3 TAKXXe IMOJOKEHHIM HHBIX MEXIYHApOJHBIX AOrOBOPOB
Poccuiickoli Penepanss, B 3aKOHONPOEKTE HE COJIEPIKHTCH.
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OHHAHCOBO-3KOHOMHYECKOE OBOCHOBAHHE

K MpoeKTy denepanbHoro 3axona 'O BHeceHHH H3MeHeBHH B 3akon
Poccuiickoit @exepannu "0 3auHTe NpaB noTpedurencii’

IMpunatue @enepansHoro 3axoHa 'O BHECCHHM H3MEHCHHHA B 3aKoH
Poccuifckoit  @enepauun "0 3aiumte npaB mnoTtpefuteneit” He morpebyer
JONOMHHTENBHBIX PACXOIOB (eaepanbHOro Gl0/KeTa.
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NHEPEYEHD

pexepanbBEbIX 3AKOHOB, NOAJECKAMUX NPHIHAHUIO YTPATHBIIAMH CHAY,
NPHOCTRHOBJICH HI0, H3MEHEHHIO HJlH NPHHATHIO B CBSA3H ¢ NPOEKTOM
¢egepaasHoro 3axona " pHecennn m3menennii B 3axon Poccniickoii
Penepaunn 'O 3amuTe NpaB NoTpedHTEICH"

ITpunatne PepepansHoro 3akoHa "(O BHECEHHMHM H3MEHEHHMH B 3axOH
Poccuiickoii Denmepanmu "0 3zanmure mpaB notpeburenei" ne mnorpebyer
OpH3IHAHHA YTPATHBINHUMH CHIY, IPHOCTAHOBICHMA, H3MEHEHUS HIH [PHHATHA
apyrux ¢enepansHEIX 3aKOHOB.
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NEPEYEHD

HOPMaTHBHLIX BpPaBoBhIX akToB [Ipesuaenta Poceniickoii depepanun,
Ipasurenncrea Poccniickoif Penepannn u dexepaJbHbIX OPraHOB
HCIIOJIHUTEIBHOR BIACTH, NOAJEXKAMHX NPH3HAHHIO YTPATHBIIHME CHITY,
OPHOCTAHOB/ICHH0, H3MEHEHHIO HIH NPHHATRIO B CBA3H ¢ NPOEKTOM
tdeaepanpHoro 2axora 'O BHecenHH H3MeHeHNH i B 3axon Poccniickod

=ttt

®egepanun 'O 3amuTe NpaB noTpeduTteneit

[lpuustue ®epepansuoro 3akoHa "O BHeCEHHH H3MeHeHHH B 3akoH
Poccuiickoii ®enepaunn "O 3amure npae norpebureneit” ge notpeGyeT NpHIHAHAA
YTPaTHBOIMMHY CUITY, NPHOCTAHOBICHHS, H3MEHEHHA HIH NPUHATHA JPYTUX

HOPMATHBHEIX

npaBoBhIX akroB Ilpesunenta Poccuiickoit  Pepepanunm,

IlpaeuTenscrea Poccuiickoit Menepauyn u denepanbHEIX OpraHoB HCOMHHTETBHOMH

BJIACTH.

27020853.doc




HPABUTEJILCTBO POCCHVICKOU ®EIEPAIIIN
PACITOPAXEHHE

oT 16 MapTa 2017 r. Ne 464-p

MOCKBA

1.Brectu B [@ocymapctBerryw [Hymy ®epepansroro Cobpanus
Poccriickoit Qepeparm  OpoekT demepansHoro 3akoHa O BHeceHWH
H3MeHeHuH B 3axoH Poccutickoi ®eneparmn "O 3anute opas norpebnteneii”.

2. Haznaunth pyxoBogaTens denepansHoii cayxOsl 110 Haf30py B chepe
3aI0ATEl NpaB roTpeOutene#i u Onaromomyums wenoseka IllonoBy AHHY
IOprepy odunmareHeM  OpeacTaBdreneM IlpasurensctBa Poccuickoi
Gdenepanmd npH paccMorpeHHER nanaramH  @epepamsrHora  Cobpanmmsa
Poccuticxkofi degepamn  npoexta denepanbHoro 3akoHa "O BHECEHHH
naMeHeEnit B 3akod Poccuiickoit Penepamym "O sammre npas moTpebuteneit”.

IIpencenarens [Ipasure/iiens
Poccriickoit Qenep ﬁ
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